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Communicating With the Community: Walk the Talk

G.J. McKay and T.J. Maher

Abstract

In December 2003 a wildland fire started in a radiata pine plantation under severe
and unstable weather conditions. This fire occurred to the north and west of the
community of Bridgetown, Western Australia. It impacted on some 4600 hectares of
plantation and remnant vegetation, on farms and native eucalypt forest before entering
the urban rural interface some 5 hours later. The head fire traveled at rates of spread up
to 4 kilometers per hour. The speed of the fire allowed little time to warn those in its path
including the Bridgetown community. Rightly or wrongly, fires that suddenly impact on
a community with little warning usually bring about strong criticism of fire agencies
involved. However, following this fire there was very little criticism of the fire agencies.
In fact the community reaction was more of appreciation for efforts well done. Fire
agencies then questioned why this fire was so unusual in this regard. Upon analysis, it
was agreed that the communication strategies and links established and utilised during
and after the event were the key to its success from a community perspective. The poster
put summarises the communication strategies developed for this incident and outlines
how they were implemented during and after the incident.
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